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I. Thong tin chung

1. Cac kénh thuc hién dich vu Top up
Nham tao thuan loi cho cac dai ly cua VietJet trong viéc Top-up tién ban vé mot cach
nhanh chdng, VietJet va VietcomBank s& bit dau cung cap dich vu Top-up ty dong ké tir
ngay 02/02/2015 nhu sau:

a. Thuc hién Top up tién mit tai phong giao dich ciia Vietcombank
I. Dai ly khong co tai khodn tai Vietcombank:
Hé théng s& tu dong nap tién vao tai khoan dai 1}'{ trong hé théng ban Yé
Intelisys ctia VietJet ngay ld@p tic khi Dai ly hoan tat Giay nop tién tai quay
giao dich ctia Vietcombank
ii. Dgily co mo tai khodn tai Vietcombank:

Hg thong s& tu dong nap tién vao tai khoan dai 1y ctia he thong ban vé Intelisys
cua VietJet ngay l@p trc khi Dai ly hoan tat uy nhiém chi.

4+ Thoi gian lam viéc cua cac phong giao dich thugc Vietcombank (trir ngay nghi va
ngay 1& theo qui dinh):
7:30 — 16:30 : tir tha 2 dén thir 6

b. Thuec hién Top up qua kénh internet banking ciia Vietcombank:
Hé thdng sé& tu dong nap tién vao tai khoan dai ly cua hé théng béan vé Intelisys
cua VietJet ngay sau giao dich Internet banking thanh cong.

4 Céc dich vu Internet Banking duoc thyc hién 24/24 va 7 ngay trong tuan trong trudng
hop dai ly c0 tai khoan tai Vietcombank.

2. Tai khoan ngan hang ciia VietJet
Céc dai Iy ndp tién top up vao tai khoan ngan hang cua VietJet theo thdng tin sau:

- Chu tai khoan: Céng ty ¢ phan hang khong Vietjet

- S6 tai khoan: 0071000959213

- Pia chi: Ngan hang TMCP Ngoai Thuong- CN HCM, Phong giao dich Bén Nghé.
569 Tran Hung Pao, Phuong Cau Kho, Quan 1, Tp. HCM.

3. Luuy:
Dich vu nap tién vao tai khoan dai 1y trén hé thdng ban vé Intelisys cua Vietlet s&
khdng duoc thuc hién tu dong néu Dai ly thuc hién chuyén khoan tir ngan hang khac
vé VCB hoic str dung tai khoan Doanh nghi¢p m¢ tai VCB (hién tai, hé théng Topup
tu dong chi hd trg khi Pai 1y chuyén khoan bang tai khoan c4 nhan) hoidc st dung tai
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khoan c4 nhan nhung khéng sir dung hinh thirc Nap tién dién tir nhu huéng dan bén
dudi.

Théng tin vé Vietcombank

- Website: http://www.Vietcombank.com.vn

- Dija diém giao dich cua cac phong giao dich thudc Vietcombank dugc thdng tin trén
web http://Vietcombank.com.vn/About/Network.aspx

- Chi tiét lién hé: 1900 545 413 (mién phi 24/7)

Hwéng din chi tiét
Thue hi¢n Top up tién mit tai phong giao dich ciia Vietcombank

a. Top Up khi dai ly khong cé tai khoan tai Vietcombank

Dai 1y dén phong giao dich Vietcombank va dién vao Gidy ndp tién nhu mau dudi day:
- Théng tin ngudi ndp tién: Ho va tén ngudi nop
- NOoi dung nop tien: Ma dai ly _nop tién top-up
- So tien:
Mau Giay ngp tien

CHUNG TU GIAO DICH

NGAN TMCP NGOAI THUDNG VN GIAY NOP TIEN - DEPOSIT SLIP
Vietcombank ©c =33 Has quyin, Hasn ko, Ha v Ngdy (Doter 99 f()4 ~
OE NGHI GHI CO TAI KHOAN 1) SO TIEN
TK g
Jap hean Onpea. Dl Vg 3 e S0 00, 000 . 00C
TEN TH Bang chi
DIA (
NGAN HANG
NGUOI NOP TIEN ! TRONG DO Tién mat
Na £
NOI DUNG NOP Mo daw Ay 3T 2601 KY TEN (Signotur

DANH CHO NGAN HANG (For Bank’s Use only) MA VAT

Thanh toan vién Kiém soat Tho quy Giam dox
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b. Top Up khi dai ly c6 tai khoan tai Vietcombank
Pai ly 1am Uy nhiém chi dé chuyén tién vao tai khoan Top-up cho VietJet nhu mau dudi
day:
S tai khoan: s tai khoan cua Pai 1y tai Vietcombank.
Noi dung nop tién: Ma dai ly _nop tién top-up

S6 tién:

Miu Uy nhiém chi
l

SO GIAD DICH

Vietcombank 0c 33 tes auén oo
D VA MWONZ4LITO
DE NGHI GHI NO TAI KHOAN (=ky
50 TK Q01 60C
TEN TK
L Jq U n
| [o1a cwi
TAl NH ! VC K Yo (e
& GHI CO TAI KHOAN
sO
| L ., 1S
TEN TK
3] |
Al NH

DANH CHO NGAN HANG |

n Kider

NGAN HANG TMCP NGOAI THUONG VN

Ha No:

MA VAT

CHUNG TU GIAO DICH

UY NHIEM CHI - PAYMENT ORDER
J _h“;, { Al '
SO TIEN PHI NH
0,000, 00 U Y
BANG CHU ) Phi ngo
[V AL e SOV (A —
|

. =

NOI DUNG (ot entl: o das fy

KE TOAN TRUONG KY CHLU TAI KHOAN KXY & BONG DAU
Ciwef Accowitand Ace Hofder 8 St

Thanh todn vién Kiém soat Giam doc
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2. Thuc hién Top up qua kénh internet banking ciia Vietcombank

Buéc 1: Dang nhap dich vu ngan hang truc tuyén VCB-iB@nking ¢ dia chi:

https://www.Vietcombank.com.vn/ibanking/

NGAN HANG TRUC TUYEN

Vietcombank VCB-iBenking

www vietcombank.comm

GO TIEN TIET KIEM CH V101 CLICK CHUOT
Tir ngay 0510472012, chinh thirc trién khai san pham “Tién ot tree tuyén®.

Wi =an phim méi ndy, Quj khdch cd thé mé 131 khodn tiél kKem c6 ky han tal Yietcombank théng qua kénh
nEén hang fru tuyén (VCE-IB@nking) ma khéng phil dén quiy giao dich, Bét kiém 151 da thin gian gid tién va
16i da héa higu gua déngvin nhan rbi

©& sir dung san phim ndy, Quf khdch chi cdn cd tal khodn thanh todn mé tal Vietcombank, Ging ki s dung
dichvy Nain hang frue tayén (VCB-iB@nking) va chuyén tién i 13i khodn thanh toin sang tai khodn Tién gai
e tiyén dé hisbna 13i sudt hép din.

B&n canh vigc gibi tign, vai WCB-iBi@nking, @uF khach con ¢d the 5t tadn duge céc t8i khodin Tign giki e
tuwdin v cc 1l khodn Tidn gl cd ki han 33 m tai qudy giao dichVietcombank.

Thing tin chi tigtve san phim duge Jang ti tal day.

Hurdmng dan rmid 13i khodn Tigt kigm treee Wupédn duge d5ng 1i 1 3y,

Hwirng ddn siF dung (cé nhin) | Hwéng din sir 4

|'1 Bang nhip hé thiing

Nhép sb trén

S5FE61A

Quén mdt Kisdu | Céuhdi thudng ghp

Buéc 2: Chon “Nap tién dién ti” trong tinh nang “Thanh toan”

NGAN HANG TRUC TUYEN

Vietcombank VCB-iB@nking

www.vietcombank com.vn

o Danh sach tai khoan
Truy vin théng tin

73| Bl miét khdu | Hurdng din st dung

Téi khodn ‘;l Tai khodn tién gui khéng ky han
Danh sach i khodn ST e — —
Chitiét giao dich

Thé 0D Account YD
Danh sdch thé
Ban ke

|‘l Tai khoan tiét kiém khang ky han

Glao dich chir sao ké
Glao dleh chis s

56 tii khoan Loai tii khoan

Loai tién

Thanh toan
Lo A .
Chuyen khoan } Tai khoin tién giii cd ky han
Lap Enh L . . . .
Trang thé 1énh S0 tdi khoan Loai tai khoan Loai tien
Thay dfi han mic FD Account VND
chuydn khodn
Chuykn ién tir thin R FD Account VD
Thanh 1o&n thé tin dung FD Account YND
Chuyn fi&n qua thé
Thanh todn hoa don FD Account ¥ND
Dich vy tai chinh FO Actourt WND
Nap i dign i
Mo thué nél dla FD Account YND
FD Account WND
Quan ly the
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Budéc 3: Khai tao lénh thanh toan. Quy dai 1y luu ¥ dién cac thong tin nhu sau:
- Nha cung cép dich vu: Vietjet Air

- S6 tién: ,
- Ma khach hang: Ma dai ly duoc cap boi Vietjet

By ]

Tai khoan trich no 03s10007217 31 v
Nha cung cap dich vu ‘ietjet Air v
Dichwu MNap tign Wietjet Air v
Sé tién 35000000
Ma khach hang 123456 Ma khach hang la gi?
e
QUY BINH NAP TIEN BIEN TU QUA VCB-IB@NKING
1. B véi Ngan hang TMCP Ngoai Thiong Viét Nam (NHNT):
- MHNT I3 trung gian thanh toadn gitka Khach hang (nouwii thue hién giao dich nap tign dién 09 va Nhd cung cdp dich vu (NCCDW), chiu trach nhiém trich No tai khodn
thanh todn cda Quy khach hang dé ghi C6 tai khodn NCCDY theo ding 6 tign Khach hang yéu céu,
- B mign trach vii bat ki i ro, mat matva thiét hai trwee tiép hay gidn tiép cla Khach hang phéat sinh do s chim trd, sai sdt cla NCCDY trang viée nap tién cho
Khach hang tai NCCDV.
- B mign trach nhigm phap 1§ doi vii cac tranh chip gitka Khach hang va NCCDY lién quan dénvige i dung dich wu cila Khach hang tai NCCDY.
- Tudn thil céc didqu khodn, digu kién claHop ding s dung dich v Ngan hang d@ién tiv ciia NHNT. 2

Tai 34 doc, hiéuva hodn todn déng ¥ cac quy dinh trén
Khiing tra cifu du'gc thong tin hda don tir nha cung cap!

Buwéc 4: Xac thuc giao dich bang OTP

IV.  Thong tin lién h¢ tai Vietjet:
Moi phat sinh c6 lién quan dén 16i hé théng hay céc tro ngai trong viéc top-up, Quy dai Iy vui
Iong lién hé vai nhén vién caa Vietjet Air sau:

1-  Ms Huynh Thi Tuyét Trinh (Finance)
Email: trinhhuynh@vietjetair.com
Tel: 08 35471866 — ext: 120

2- Mr Nguyén Pirc Trung (Finance)
Email: trungnguyend@vietjetair.com
Tel: 08 35471866 — ext: 434

3-  Mr Phan Hoang Duong (Sales)
Email: duongphan@Vvietjetair.com
Tel: 0934 616 774

Tran trong cam on!
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